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IRCTC
INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of India Enterprise-Mini Ratna)
"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024trRC'r'C/wcB/06/Ml /MAyi0l 15.05.2024

M/s SB Catering Services
G-235, Indralok Colony,
Krishna Nagar,
l,uclrnow-226023 ,
S h. M ad hav Bhimsa ria -965035 2101, 88264G7 014,
*":-'

Sub: Award of temporary license -cum- commencement of On-board Catering Ser-vices
in tr:rin no. 13307-08, DIIN-FZR Ganga Satluj Exp.
Itcf: Limited E-Tender no. 20241LRCTC/WCB/06/MI/MAY/01 opened on 13.05.2024.

With rcfbrence to the subiect mentioned above, it has been decided to award you the
tclnporary license for provision of on-board catering Services in above mentioned train for a
llcriod of'03 months or finalization & commencement of long term tenders whichever is
earlier or takeover of services by new Licensee/Railways/IRCTC, whichever is earlier,
purely on adhoc basis sub.iect to the tenns and conditions elshrined in the tender docurnent,
which sliall form part of the License. l'he above award of temporary license is subject to the
tert"ns and conditions of tender document and Government of india directive to contain
C]OVI D.

A)ln vicw of the above yolr are required to submit the License fee within five (05) working
clays of isstte of LOA or 05 working days before date of commencement of operation
whichevcr is later. Letter of acceptance is to be submitted within five (05) working days
o1 issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License f'ee

GST@18%
Total
Security deposit

: Rs. 46,00,0011-
: Rs. 8,28,000/-
= Rs. 54,28,0011- (to be paid at IRCTC/EZ): Rs. 5,42,8001- (10 % of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security dcposit : NIL
RDS deposit = Rs. 1,08,560/- (to be paid at IRCTC /EZ)

IJank account details o1'IRCTC/CO is as under:-
Account Narne Indian Railway Catering & Tourism

Corporation Ltd.
Account Nurnber 000705002169
Account Type Current
Bank Narne ICICI Bank
Branch Connaught Place Delhi
IIiSC Code ICIC0000007

1'-* Cheques will not be accepted
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Quotccl LF plus applicable GST as per terms and condition of license to be subrnitted at
IRCl'Ci EZ. Bank accolrr.rt details of- IRCTC/ EZ is as under:-

Account Nante Indiarr Railway Catering & Tourism Corporation Ltd,
Accor-rnt Nurnber 0r2102000012193
Account Type Current
Banl< Narne IDBI Ltd.
Branclr Park Street, Kolkatta
IFSC Code rBKL00000 t2

**Cheques Will not be accepted

'l'hcre is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'delault' and actiou shall be taken in accordance with tender conditions.

Itlvoicc will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii)YoLr are required to start the provision of catering services as per advise of IRCTC/EZ.
C)First clay o1'start of catering services in the train will be treated as date of commencement

o1' Onboard Catering Services.

I)) You arc required to submit the list of proposed pickup locations for meal (B/F, luncli &
dinncr) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format lbr acceptance letter.

Ii) If yott I'ai1 to accept the offer of award of License and fails to remit license fee, withi, the

stipulated titne as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a), (b) & (c)

oi'Scope o1'Work o1'thc tender condition on MRp.

G) Point of Sale machines as per clause 2.3.3 of tencler document has to be ensured.

II) All PAD iterns of brands approved in Category A and A special by IRCTC are olly to be

soid in the train.

I) IRCI'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo rneal

etc. witli FSSAI license and MRP, with best before date has to be available in addition in
train in addition to cooked fbod.

Strict cotnpliance of guidelines issued by Government o1'India, MHA and this oflice for
COVID-19, in tl,is rcgard, should be followed and any violation thereof shall invoke
pcnalty whicli rnay extend upto termination of contract.

Awarcl of liccnse is sr"rbject to the flnal outcome of WPs flled in different High Cour1.

,r)
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L) 'l'hc terms & Conditiotr of tender document is an integral part of this letter of Award.

'l'his 
issr-res with approval of Competent Authority.

Kinc'lly ackr-rowledge the receipt of this letter.

.(' {"'-l

lJasPat iingrtt '1 
J '(\ '-i '-'

Manager/Tendering
For GGM/Proc.

Ilncl :- Tcnder f)ocument

cnpv:-

- GGN{,IEZ - to provide date of commencement as per present train schedule.
- GGMiMCS - fbr kind infbrmation and necessary action please.
- AGM/MCS - lbr kind information and necessary action please.
- AGM/F'in - for kind infonnation and necessary action please.
- central control - Ibr kind information and necessary action please.
- AGM-IT - for kind infbrn'ration and uploading on IRCTC porlal.

Page 3 of 4



202 4 I LRCT C/WCB/06/M 1 /MAY/O 1 15.05.2024

Format for acceptance of award of temporary license
(To be given on company/firmos letter head)

Group General Manager IEZ
IRCTC /EZ

Sub: Arvard of tcmporary licensc -cum- commencement of On-board Catering Services
in train no. 13307-08, DIIN-FZR Ganga Satluj Exp.
Itef: Your olfice letter no.2}Z41LRCTC/WCB l06l|dUMAy/01 dt. 1s.05.2024

With rel'erettce to above, I/we hereby convey my/our acceptance of the terms and conditions
ol' thc temporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
A1' COII,POIIATE OT'F'ICE:-
'l'rain no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTcSAIEFT No./Bank
Guarantee

Liccnse lce as per clause no.2.9 of General conditions of license- section one TO BE pAlD
A'r'8,7^
I'rain
110.

Liccnse Fee GSl'
cal8%

Total Bank
Details

Dernand draft/Bankers
cheque/RTGS,NEFT No.

Iittrthcr details of ueals (B/Ir, luncli & dinner), pick up locatiops for the above trains are as
runcler:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

13307

B/F
Lunch
Dinner
B/F

13308

Dinner
B/F
Lunch
Dinner

IRCTC or its autl"rorized person or nominated agency is free to inspect the above premises as
and when required.

l/Wc am/are ready to cornmence scrvices in the above train as per aclvise of IRCTC.

Signature :

M/s
Name of authorized
person
D:rte ^httPl:rcc
Seal of the licensee
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